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Integrated Communications Platform (ICP)3050

Mitel Networks™ introduces a simple, cost-effective integrated communication platform

(ICP) that provides broadband access to voice, data and video at every desk. Through a

single network infrastructure, the Mitel Networks 3050 Integrated Communications

Platform (ICP) produces almost instant return on investment. It delivers unparalleled ease,

flexibility, scalability, and cost benefits that help networks of small offices gain big

business advantages – without the big business costs.

An advanced telephone system
The 3050 ICP delivers advanced business telephone
features to small offices and provides a single, unified
telephony system across all networked locations.
Supporting existing third-party phones as well as Mitel
Networks 5055 SIP Phone, the 3050 ICP enhances your
professional image and improves inter-office
communication.

A powerful local area network that handles
your data layer
In addition to a professional business telephone system,
the 3050 ICP also manages a small business’s
networking needs with a local area network (LAN). It
provides a business server for file and print sharing,
e-mail server, a web server, high-speed Internet access,
firewall security protection and a secure virtual private
network (VPN) for remote users.
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Build your competitive edge
With the 3050 ICP, small offices and networked small
offices can save money, simplify connectivity and take
advantage of emerging business application and web-
based capabilities, gaining the same advantages as big
businesses without big costs.

Future-Proof Your Investment
The 3050 ICP is built on the robust and popular Linux
platform, an efficient, fast-performing system that
interacts easily with other office systems. The 3050 ICP
uses SIP (Session Initiation Protocol), which is at the
heart of an explosion of new services built into phones,
computers, servers, wireless devices, payment systems
and security systems.

Feature

Networked Multimedia

Internet Powered

Auto Attendant

Voice Mail

Downloadable Applications

Description

Enables the use of several combined media, such as
voice, video and data. Different users on different IP
devices (phones, computers) can share or
collaborate using images, sound, video, voice and
many other features.

The 3050 ICP connects remote workers and multiple
office locations over a simple broadband connection
while using SIP, the defacto multimedia and VoIP
standard.

Provides automated call routing to individual
extensions, hunt groups or ring groups. Can also
route calls to ring groups or hunt groups, such as
customer or technical service teams.

A powerful, programmable feature for each
employee that answers the phone while the
employee is away, busy or on another call.
Users can access the system remotely to retrieve
messages from any phone or from an e-mail client.
Includes personalized message/greeting.

Additional software features that can be obtained
over the Internet from the Mitel Networks’
Applications Management Center (AMC), from
service providers, or from third-party vendors. An
extensive list of applications is available including
fax server, Server-to-Server VPN, Virus protection,
and many more benefits.

Benefit

Maximize one network 
Lower operating costs by using the 3050 ICP on
its own or to connect networks of 3050 ICPs 
Increases competitive advantage and
productivity with integrated communication for
both employees and customers 

Connect and communicate more easily and cost
effectively by leveraging the Internet for voice,
video and data.

Enhance business’ professional image with
automated greeting and call routing.
Streamline administrative duties while never
letting a call go unanswered.
Create a unified image with a single attendant
that connects callers to specialists and
employees even if they are geographically
dispersed.

Increase productivity, accessibility and
personalization of communication. Users work
more freely while enjoying closer access to
customers.
Complete more business and increase customer
satisfaction by never leaving a call unanswered.

Save time and money with rapidly deployed
new applications as they are needed.
Provision or request a new application via the
web almost instantaneously.


