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0HQLPEDQJ � D� EDKZD� XQWXN� PHPXGDKNDQ� NHJLDWDQ� RSHUDVLRQDO� WHUKDGDS�SHQ\HOHQJJDUD� MDULQJDQ� WHOHNRPXQLNDVL�� NKXVXVQ\D�SHQ\HOHQJJDUD� MDULQJDQ� ,QWHUQHW� PDND� GLSHUOXNDQ� VXDWX�NHWHQWXDQ� \DQJ� PHQJDWXU� VWDQGDUG� SHOD\DQDQ�3HQ\HOHQJJDUD�,QWHUQHW�3URWRNRO��,3��6HUYLFH��
E� EDKZD� VHKXEXQJDQ� GHQJDQ� KDO� WHUVHEXW� GL� DWDV�� PDND�GLSDQGDQJ�SHUOX�GLWHWDSNDQ�.HSXWXVDQ�'LUHNWXU�-HQGHUDO�3RV�GDQ� 7HOHNRPXQLNDVL� WHQWDQJ� 6WDQGDU� 3HOD\DQDQ�3HQ\HOHQJJDUD�,QWHUQHW�3URWRNRO��,3��6HUYLFH�

0HQJLQJDW � �� 8QGDQJ�8QGDQJ� 1RPRU� ��� 7DKXQ� ����� WHQWDQJ�7HOHNRPXQLNDVL� �/HPEDUDQ� 1HJDUD� 7DKXQ� ����� 1RPRU�����7DPEDKDQ�/HPEDUDQ�1HJDUD�1RPRU�������
�� 3HUDWXUDQ� 3HPHULQWDK� 1RPRU� ��� 7DKXQ� ����� WHQWDQJ�3HUOLQGXQJDQ� GDQ� 3HQJDPDQDQ� 3HQ\HOHQJJDUDDDQ�7HWHNRPXQLNDVL� �/HPEDUDQ�1HJDUD�1RPRU�����7DKXQ�������7DPEDKDQ�/HPEDUDQ�1HJDUD�1RPRU�������
�� 3HUDWXUDQ� 3HPHULQWDK� 1RPRU� ��� 7DKXQ� ����� WHQWDQJ�3HQ\HOHQJJDUDDQ� 7HOHNRPXQLNDVL� �/HPEDUDQ� 1HJDUD� 7DKXQ������1RPRU������7DPEDKDQ�/HPEDUDQ�1HJDUD�1RPRU�������
�� .HSXWXVDQ� 3UHVLGHQ� 1RPRU� ���� 7DKXQ� ����� WHQWDQJ�.HGXGXNDQ�� 7XJDV�� )XQJVL�� .HZHQDQJDQ�� 6XVXQDQ�2UJDQLVDVL�GDQ�7DWD�.HUMD�'HSDUWHPHQ�
�� .HSXWXVDQ� 3UHVLGHQ� 1RPRU� ����0� 7DKXQ� ����� 7HQWDQJ�3HQJDQJNDWDQ�'LUHNWXU�-HQGHUDO�3RV�GDQ�7HOHNRPXQLNDVL�
�� .HSXWXVDQ� 0HQWHUL� 3HUKXEXQJDQ� 1RPRU� �� 7DKXQ� �����WHQWDQJ� 7DWD� &DUD� 3HQHUELWDQ� 6HUWLILNDVL� 7LSH� $ODW� GDQ�3HUDQJNDW�7HOHNRPXQLNDVL�



�� .HSXWXVDQ� 0HQWHUL� 3HUKXEXQJDQ� 1RPRU� �� 7DKXQ� �����WHQWDQJ� 3HUV\DUDWDQ� 7HNQLV� $ODW� GDQ� 3HUDQJNDW�7HOHNRPXQLNDVL�
�� .HSXWXVDQ�0HQWHUL�3HUKXEXQJDQ�1RPRU����7DKXQ�WHQWDQJ�3HQ\HOHJJDUDDQ�-DULQJDQ�7HWHNRPXQLNDVL����
�� .HSXWXVDQ�0HQWHUL�3HUKXEXQJDQ�1RPRU����WDKXQ�����WHQWDQJ�3HQ\HOHQJJDUD�-DVD�7HOHNRPXQLNDVL�
�� .HSXWXVDQ�0HQWHUL�3HUKXEXQJDQ�1RPRU����7DKXQ������WHQWDQJ�2UJDQLVDVL�GDQ�7DWD�.HUMD�'HSDUWHPHQ�3HUKXEXQJDQ�
�� $SSOLFDWLRQ�RI�(������1XPEHULQJ�3ODQ�IRU�837�
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3DVDO��
'DODP�.HSXWXVDQ�LQL�\DQJ�GLPDNVXG�GHQJDQ��
�� 3HOD\DQDQ�DGDODK�SURVHV�SHQDQJDQDQ�SHODQJJDQ� GLPXODL� GDUL�SHQDZDUDQ�� SHQMXDODQ� DWDX� WUDQVDNVL� SHQ\DPSDLDQ LQIRUPDVL��SHQHULPDDQ� GDQ� SHQ\HOHVDLDQ� SHQJDGXDQ�� SHPHOLKDUDDQ�OR\DOLWDV�SHODQJJDQ�VHUWD�SHPHQXKDQ�NHLQJLQDQ�GDQ�NHEXWXKDQ�SHODQJJDQ�



�� 3HOD\DQDQ� ,QWHUQHW� 3URWRNRO� �,3�� 6HUYLFHV� DGDODK� ,D\DQDQ�LQWHQHW� XQWXN� PHPHQXKL� NHEXWXKDQ� LQWHQHW� GHQJDQ�PHQJJXQDNDQ�MDULQJDQ�LQWHQHW�
�� ,QWHUQHW� 6HUYLFHV� 3URYLGHU� �,63�� DGDODK� EDGDQ� XVDKD� PLOLN�QHJDUD�� EDGDQ� XVDKD� PLOLN� GDHUDK� EDGDQ� XVDKD� VZDVWD� DWDX�NRSHUDVL�\DQJ�EHUJHUDN�GLELGDQJ�SHOD\DQDQ�MDULQJDQ�LQWHUQHW�
�� 3HODQJJDQ� DGDODK� SHUVHRUDQJDQ�� EDGDQ� KXNXP�� LQVWDQVL�SHPHULQWDK�\DQJ�PHQJJXQDNDQ�MDULQJDQ�,QWHUQHW�GDQ�DWDX�MDVD�,QWHUQHW�\DQJ�EHUGDVDUNDQ�NRQWUDN�
�� 3HQJJXQD� DGDODK� SHUVHRUDQJDQ�� EDGDQ� KXNXP�� LQVWDQVL�SHPHULQWDK�\DQJ�PHQJJXQDNDQ�MDULQJDQ�,QWHUQHW�GDQ�DWDX�MDVD�,QWHUQHW�\DQJ�WLGDN�EHUGDVDUNDQ�NRQWUDN�
�� -DULQJDQ� ,QWHUNRQHNVL� DGDODK� UDQJNDLDQ� SHUDQJNDW�WHOHNRPXQLNDVL� GDQ� NHOHQJNDSDQQ\D� \DQJ� PHQJKXEXQJNDQ�MDULQJDQ� WHOHNRPXQLNDVL� GDQ� SHQ\HOHQJJDUDDQ� MDULQJDQ�WHOHNRPXQLNDVL�\DQJ�EHUEHGD�
�� 6WDQGDU�DGDODK�VSHVLILNDVL�WHNQLV�DWDX�VHVXDWX�\DQJ�GLEDNXNDQ��GLVXVXQ� EHUGDVDUNDQ� NRQVHQVXV� VHPXD� SLKDN� \DQJ� WHUNDLW�GHQJDQ�PHPSHUKDWLNDQ�V\DUDW�V\DUDW�NHVHKDWDQ��NHVHODPDWDQ��SHUNHPEDQJDQ� LOPX� SHQJHWDKXDQ� GDQ� WHNQRORJL�� VHUWD�EHUGDVDUNDQ� SHQJDODPDQ�SHUNHPEDQJDQ�PDVD� NLQL� GDQ�PDVD�\DQJ� DNDQ� GDWDQJ� XQWXN� PHPSHUROHK� PDQIDDW� \DQJ� VHEHVDU�EHVDUQ\D�
�� 'LUMHQ�DGODDK�'LUHNWXU�-HQGHUDO�3RV�GDQ�7HOHNRPXQLNDVL�
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%DJLDQ�3HUWDPD

6WDQGDU�3HOD\DQDQ�3HQ\HOHQJJDUD,QWHUQHW�6HUYLFH�3URYLGHU��,63�3DVDO��
6WDQGDU� PLQLPXP� XQWXN� VHPXD� SHQ\HOHQJJDUD� ,QWHUQHW� 6HUYLFH�3URYLGHU��,63��EHUNHZDMLEDQ�PHPHQXKL�NHWHQWXDQ�VHEJDL�EHULNXW�
��� ,63�� 3RUWDO� GDQ� VHMHQLVQ\D� \DQJ� PHQ\HGLDNDQ� ,D\DQDQ�ZHEPDLO�� EHUNHZDMLEDQ� PHQ\HGLDNDQ� OLQN� DQWL�VSDP� SDGD�OD\DQDQ� WHUVHEXW�� /LQN� WHUVHEXW� EHUIXQJVL� XQWXN� PHPIRUZDUG�VHFDUD�RWRPDWLV�,HQJNDS�GHQJDQ�+HDGHU�HPDLO�ELOD�SHODQJJDQ�\DQJ�EHUVDQJNXWDQ�PHQJNDWHJRULNDQ�HPDLO� \DQJ�GLWHULPDQ\D�VHEDJDL�VSDP�
��� 6HWLDS� ,63� EHUNHZDMLEDQ� PHPHQXKL� VHMXPODK� HPDLO� DFFRXQW�\DQJ�WHUGD�SDW�SDGD�VWDQGDU�H�PDLO�SDVDO���
��� 6HWLDS� ,63� MXJD� EHUNHZDMLEDQ�PHQ\LPSDQ� /RJ� ILOH� VHODPD� ���VDWX�� WDKXQ� GDODP� EHQWXN� &RPSDFW� 'LVF� �&'��� +DUGLVN�DWDXSXQ�EHUEDJDL�PHGLD�SHQ\LPSDQ�GDWD�ODLQQ\D�
��� %LOD� PHPXQJNLQNDQ� VHWLDS� ,63� MXJD� PHQ\HGLDNDQ� VXDWX�PHNDQLVPH� WHNQLV� \DQJ� GDSDW� PHODNXNDQ� EORNLU� VHFDUD�RWRPDWLV� WHUKDGDS� SRVWLQJ� GHQJDQ� NDWHJRUL�NDWHJRUL� \DQJ�WHUFDQWXP�SDGD�SDVDO���
��� 0HQJKLQGDUL�SHQJJXQDDQ�2SHQ�5HOD\�6073�XQWXN�PHQFHJDK�WHUMDGLQ\D�VSDPPLQJ�
��� 0HQ\HGLDNDQ�EHUEDJDL�LQIRUPDVL�OLQN�\DQJ�GDSDW�PHQJHGXNDVL�SHODQJJDQ� \DQJ� WHUNDLW� GHQJDQ� $QWL�DEXVH� (PDLO� GDQ�$QWLBDEXVH�1HWZRUN�



%DJLDQ�.HGXD
6WDQGDU�3HOD\DQDQ�3HODQJJDQ�,QWHUQHW�6HUYLFH�3URYLGHU��,63�

3DVDO��
6WDQGDU� PLQLPXP� XQWXN� VHPXD� SHODQJJDQ� \DQJ� PHQJJXQDNDQ�OD\DQDQ� PDXSXQ� LNXW� EHUSDUWLVLSDVL� GDODP� ,D\DQDQ� EHUNHZDMLEDQ�PHPHQXKL�NHWHQWXDQ�VHEDJDL�EHULNXW
D� 0HQJLULPNDQ�����VHSXOXK��DWDX�OHELK�SHVDQ�HPDLO�\DQJ�PLULS�NH�QHZVJURXS��IRUXP��H�PDLO�DWDXSXQ�PDLOLQJ�OLVW�ODLQQ\D�
E� 0HQJLULPNDQ� SHVDQ�H�PDLO� GL� OXDU� WRSLN� SHPEDKDVDQ� VXDWX�1HZVJRXS��0DLOLQJ� /LVW�� PDXSXQ� )RUXP� NH� VXDWX�1HZVJURXS��)RUXP��(�PDLO��0DLOLQJ�/LVW�
F� 0HQJLULPNDQ�SHVDQ�H�PDLO�\DQJ�EHUVLIDW�VHQVLWLYH�NHSDGD�6XNX��$JDPD� GDQ� 5DV� �6$5$�� DWDXSXQ� SRUQRJUDIL� NH� QHZVJURXS��IRUXP��PDLOLQJ�OLVW�
G� 0HQJLULPNDQ�SHVDQ�H�PDLO� \DQJ�EHUVLIDW�PHODZDQ�KXNXP�\DQJ�EHUODNX�GL�ZLOD\DK�,QGRQHVLD�NH�QHZVJURXS��IRUXP��PDLOLQJ�OLVW�
H� 0HQJLULPNDQ�H�PDLO�NHSDGD�OHELK�GDQ�����GXD�SXOXK�OLPD��H�PDLO�XVHU� \DQJ� EHUDNLEDW� SDGD� PXQFXOQ\D� NHOXKDQ� GDQ� SHQJJXQD�,DLQQ\D�
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6WDQGDU�(�PDLO�3HQ\HOHQJJDUD,QWHUQHW�6HUYLFH�3URYLGHU��,63�
3DVDO�

6WDQGDU�PLQLPXP�3HQ\HOHQJJDUD�,QWHUQHW�6HUYLFH�3URYLGHU��,63��ZDMLE�PHPLOLNL����HQDP��EXDK�H�PDLO�VHEDJDL�EHULNXW�
D� WHN�SML#LVS�QHW�LG�XQWXN�H�PDLO�WHNQLV�\DQJ�ELVD�GLDOLDVHV�GLVLVL�,63� XQWXN� PHQHULPD� LQIR�LQIR�GLVNXVL� WHNQLV� DQWDU�SHQ\HOHQJJDUD�,63�PHODOXL�PLOOV�WHN�SML#DSMLL�RU�LG LG



E� GLU�SML#LVS�QHW�LG H�PDLO� XQWXN� SDUD� 'LUHNVL� ,63� \DQJ� ELDV�GLDOLDVHV�GLVLVL�,63�XQWXN�PHQHULPD�LQIR�LQIR�GLVNXVL�DQWDU�'LUHNVL�GHQJDQ�,63�,DLQQ\D�PHODOXO�PLOLV�GLU�SML#DSMLL�RU�LG
&� KRVWPDVWHU#LVS�QHW�LG H�PDLO�DOLDVHV�XQWXN�WLP�WHNQLV�,63��XQWXN�NRUHVSRQGHQVL� \DQJ� WHUNDLW� ,QWHUQHW� 5HVRXUFHV� �,3� $GGUHVV��$61XPEHU�� 5HYHUVH� '16�� GHQJDQ� KRVWPDVWHU� $3-,,�KRVWPDVWHU#DSMLL�RU�LG
G� QRF#LVS�QHW�LG H�PDLO� XQWXN� SDUD� DGPLQ� WHNQLN� ,63�� ELOD� DGD�ODSRUDQ� PHQJHQDL� KDO�KDO� \DQJ� WHUNDLW� GHQJDQ� SHUPDVDODKDQ�WHNQLV� RSHUDVLRQDO� �VHSHUWL� URXWLQJ�� NRQHNVL� LQWHUQHW� GDQ�VHEDJDLQ\D��� %LOD� WHUMDGL� SHUPDVDODKDQ� \DQJ� WHUNDLW� GHQJDQ�PDVDODK� URXWLQJ� OO;�� GDSDW�PHQJLULPNDQQ\D� NH� DGPLQ#LL[�QHW�LGQHW �
H� DEXVH#LVS�QHW�LG H�PDLO� DOLDVHV� LQL� FXNXS� SHQWLQJ� XQWXN� GLEXDW��OQL� GLWXMXNDQ� ELOD� DGD� ODSRUDQ� VSDP�� DEXVH�� KDFNLQJ� DWDXSXQ�SHQ\DODKJXQDDQ� DWDV� LQWHUQHW� UHVRXUFHV� SHQ\HOHQJJDUD� ROHK�SLKDN�ODLQQ\D�
I� SRVWPDVWHU#LVS�QHW�LG DODPDW� H�PDLO� \DQJ� FXNXS� SHQWLQJ� XQWXN�GLEXDW��(�PDLO� LQL�DNDQ�PHUHVSRQ�NHSDGD�SHQJLULP�GDQ�MXJD�,63�\DQJ� EHUVDQJNXWDQ�� ELOD� DODPDW� H�PDLO� \DQJ� GLNLULPNDQ� ROHK�SHQJLULP�EHOXP�DGD�

%DJLDQ�.HGXD
6WDQGDU�)RUPDW�3HQXOLVDQ�(�PDLO�3HQ\HOHQJJDUD�,63

3DVDO��
(�PDLO� SHQJLULP� NHFXDOL� XQWXN� H�PDLO� GLU�SML� GDQ� WHN�SML�� IRUPDW�SHQXOLVDQ�H�PDLO�SDGD�VDDW�PHQJLULP�H�PDLO�NHSDGD�DGPLQ� ,,;�DEXVH�GDQ� KRVWPDVWHU� $3-,,�� PDXSXQ� SLKDN� ODLQQ\D� PHQFDQWXPNDQ� QDPD�SHQJLULP�\DQJ�GLVHUWDL�GHQJDQ�H�PDLO�SHQJLULP��8QWXN�GLU�SML�GDQ�WHN�SML�WLGDN� SHUOX� PHQFDQWXPNDQ� QDPD� MHODV� SHQJLULP� �VHEDLNQ\D� EXNDQ�VDPDUDQ��GLGHSDQ�H�PDLO�DGGUHVV�&RQWRK )URP���$GLNXVXPD�DGPLQ#LVS�QHW�LG�)URP���WHN�SML#LVS�QHW�LG

3DVDO��
-XGXO�H�PDLO�KHQGDNQ\D�VLQJNDW�GDQ�MHODV�&RQWRK���6XEMHFW�>,63�,'@



,VL� H�PDLO� VHWLGDNQ\D� GDODP�PHQJLULPNDQ�H�PDLO� NHSDGD� SLKDO� ODLQ� GL�GDKXOXL� GHQJDQ� GHQJDQ� SHQFDQWXPDQ� VDODP� SHPEXND� GDQ� QDPD�RUDQJ� \DQJ� GLWXMX�� 3DGD� EDJLDQ� DNKLU� H�PDLO� KHQGDNQ\D�PHQFDQWXPNDQ�VDODP�SHQXWXS��QDPD�SHQJLULP��QDPD�SHUXVDKDDQ��H�PDLO�DGGUHVV��QR�WHOS�GDQ�ID[�VHUWD�DODPDW�85/�&RQWRK�
.HSDGD�<WK�3DN�$ELGLQ���:DVVDODPXDODLNXP
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/DUDQJDQ�3HQ\DODKJXQDDQ�(�PDLO�$GGUHVV��$EXVH�(�PDLO�
3DVDO��

'LODUDQJ�PHQJJXQDNDQ�H�PDLO�DGGUHVV�\DQJ�PHQJDNLEDWNDQ�NHUXJLDQ�SDGD�SLKDN�ODLQ�\DQJ�WHUPDVXN�GDODP�NDWHJRUL�LQL�DGDODK�
��� 6SDP� \DQJ� GLNHQDO� SXOD� VHEDJDL� 8QVROLFLWHG� &RPPHUFLDO� 0DLO��8&(�� DWDX� H�PDLO� NRPHUVLO� \DQJ� WLGDN� GLKDUDSNDQ�� 6SDP�PHUXSDNDQ�H�PDLO� \DQJ�EHULVL� KDO�KDO� \DQJ� WLGDN� GLLQJLQNDQ�GDQ�NDGDQJ�GLNLULP�ROHK�RUDQJ�\DQJ�WLGDN�GLNHQDO�VHEHOXPQ\D�
��� +DUUDVVHPHQW� PHUXSDNDQ� H�PDLO� \DQJ� EHULVL� WHQWDQJ� KDO�KDO�QHJDWLI� GDQ� NDUDNWHULVWLN� VHVHRUDQJ�� 0LVDOQ\D� KXMDWDQ� WHUKDGDS�VHVHRUDQJ�PHQJJXQDNDQ�LVX�6XNX��$JDPD��5DV��NHOHPDKDQ�ILVLN�PDXSXQ�PHQWDO�GDQ�ODLQ�VHEDJDLQ\D�
��� (�PDLO�)RUJHU\��PHUXSDNDQ�H�PDLO�\DQJ�GLNLULPNDQ�PHQJJXQDNDQ�DODPDW� \DQJ� EHUEHGD� GHQJDQ� DODPDW� NHPEDOL� H�PDLO� WHUVHEXW��'HQJDQ�NDWD�ODLQ�DODPDW�H�PDLO�SDGD�ILHOG�³)URP�����³�WLGDN�GDSDW�GLSHUFD\D��$WDX�SHQJLULPDQ�H�PDLO�PHQJJXQDNDQ�VHEXDK�DODPDW�H�PDLO� PLOLN� RUDQJ� ODLQ� GLPDQD� RUDQJ� \DQJ� PHPLOLNL� H�PDLO�WHUVHEXW� WLGDN� SHUQDK� PHQJLULPNDQ� H�PDLO� VHPDFDP� LWX�� DWDX�SHQJLULPDQ�PHQJJXQDNDQD�DODPDW�H�PDLO�WLGDN�SHUQDK�DGD�



��� 0DLO�%RPE�PHUXSDNDQ�H�PDLO�\DQJ�GLNLULPNDQ�VHFDUD�WHUXVPHQHUXV�NHSDGD�VDWX�RUDQJ�DWDX VLVWHP�\DQJ�GDSDW�EHUDNLEDW�SDGD�OXPSXKQ\D�VLVWHP�SDGD�VL�SHQHULPD�H�PDLO�
%DJLDQ�.HGXD/DUDQJDQ�3HQ\DODKJXQDDQ�OQIUDVUXNWXU�MDULQJDQ�GDQ,QWHUQHW�5HVRXUFHV��$EXVH�1HWZRUN�

3DVDO��
'LODUDQJ�PHQ\DODKNDQ�LQIUDVWUXNWXU�DWDX�MDULQJDQ�GDQ�LQWHUQHW�UHVRXUFHV�ROHK�RUDQJ�ODLQ�\DQJ�WHUPDVXN�GDODP�NDWHJRUL�LQL�DGDODK���� ,QWUXVLRQ� VXDWX� DNVL� SHUFREDDQ� XQWXN�PHQJHWDKXL� NHXWXKDQ� DWDXSXQ�NHEHUDGDDQ�DWDX�NHOHPDKDQ�VLVWHP��NHUDKDVLDDQ VXPEHU�GD\D� �GDWD�PDXSXQ�VLVWHP��
���� 'HQLDO�RI�6HUYLFH�$WWDFN�PHUXSDNDQ�SHUXVDNDQ�WHUKDGDS�,D\DQDQ�DWDX�VLVWHP�\DQJ�DGD�\DQJ�PHQJDNLEDWNDQ�XVHU�GDUL VLVWHP�WHUVHEXW�WLGDNGDSDW�PHQJDNVHV�,D\DQDQ \DQJ�DGD�
��� +DFN� 7KUHDW� VHEXDK� WLQGDNDQ� LOOHJDO� GDQ� GLODNXNDQ� ROHK� SLKDN� \DQJ�WLGDN�PHQGDSDWNDQ�L]LQ�XQWXN�PHODNXNDQ�KDO� WHUVHEXW�WHUKDGDS�VXDWX�VLVWHP� DWDX� MDULQJDQ� \DQJ� PXGDK� XQWXN� GLVHUDQJ� PHODOXL� FDUD�FDUD�SRUW�VFDQQLQJ�LOOHJDO�GDQ�SUREH�
��� 3UREH� DWDX� VFDQ� VHEXDK� SURJUDP� DWDX� SHUDQJNDW� ODLQQ\D� \DQJ�GLMDODQNDQ� GHQJDQ� PDNVXG� PHPDQWDX� DWDX� PHQJNROHNVL� VHMXPODK�GDWD�WHQWDQJ�DNWLILWDV�MDULQJDQ�
��� )UDXG� VXDWX� WLQGDNDQ� GLPDQD� VLVWHP� NRPSXWHU� GLMDGLNDQ� VHEDJDL�VXDWX� DODW� DWDV� VXDWX� WLQGDN� NHMDKDWDQ�� &RQWRK� PHODNXNDQ� SURVHV�SHQWUDVIHUDQ�GDQD�VHFDUD�LOOHJDO�
��� 6SRRILQJ�� SHQJLULPDQ� H�PDLO� PHQJJXQDNDQ� QHWZRUN� DWDX� ,QWHUQHW�UHVRXUFHV�PLOLN�RUDQJ�ODLQ�



%DJLDQ�.HWLJD
6DQNVL
3DVDO���

3HODQJJDUDQ� WHUKDGDS� .HSXWXVDQ� 'LUHNWXU� -HQGHUDO� 3RV� GDQ7HOHNRPXQLNDVL� WHQWDQJ� 6WDQGDU� 3HOD\DQDQ� 3HQ\HOHQJJDUDDQ ,QWHUQHW�3URWRNRO� �,3�� 6HUYLFHV� GDSDW� GLNHQDNDQ� VDQNVL� VHVXDL GHQJDQ� NHWHQWXDQ�SHUXQGDQJ�XQGDQJDQ \DQJ�EHUODNX�
3DVDO���

.HSXWXVDQ� 'LUHNWXU� -HQGHUDO� 3RV� GDQ� 7HOHNRPXQLNDVL LQL� PXODL� EHUODNX�VHMDN�WDQJJDO�GLWHWDSNDQ�
'LWHWDSNDQ�GL ��-�$�.�$�5�7�$3DGD�WDQJJDO �� ����
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6DOLQDQ�.HSXWXVDQ�LQL�GLVDPSDLNDQ�NHSDGD�<WK��
�� 0HQWHUL�3HUKXEXQJDQ��� 6HNMHQ�'HSKXE��� ,UMHQ�'HSKXE��� .D�%DGDQ�/LWEDQJ�'HSKXE��� 6HNGLWMHQ�3RVWHO��� 3DUD�'LUHNWXU��'LWMHQ�3RVWHO��� 3DUD�.HSDOD�837�',1$6�3RVWHO��� 3DUD�'LUHNVL�3HQ\HOHQJJDUD�-DVD�,QWHUQHW�7HOHSRQL�XQWXN�.HSHUOXDQ�3XEOLN�




